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1 Document Purpose
This document provides general information and instruction that intends to guide user of the PCCW
Global Service Portal to search subscription and invoice information and to report fault and trace
fault ticket of different fault nature, and to manage user profile current and historic alarms for
subscribed products.

2 Intended Audience
This document should be accessible and read by end users of the PCCW Global Service Portal that
includes PCCW Global administrator, Customer administrator, and Customer user.

3 Background
PCCW Global Service Portal is a web-based application that serves as a platform to provide
customers, resellers, and partners self-serve products and services, account profile information and
hotline support information etc.
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4 What you can do with Service Portal
The information in this user guide, as outlined in the Table of Contents, is divided into sections corresponding
to the functions within the PCCW Global Service Portal.

The following functions are available:
User Management
Used to create of user account and update of user profile
User Access Log
Used to enquire user access history
Fault Ticketing
Used to submit and trace of Fault Ticket
Alarm Monitoring
For viewing current and historical alarms for subscribed products
Service Listing
For viewing subscribed records
Invoice Listing

For viewing invoice records
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5 User Functions
5.1 Login Page
Every user must login to the Service Portal in order to use the functions in the portal

5.1.1 Screen

Enter user credentials and click “Login”

the world
N

my PCCW Global

Log in to PCCW Global's
Customer Service Portal

sso_test

Forgot my password

Sty
Copyright © 2018 RCCWiBlobal UserGuide’| Tems ofise | Privacy Statement myPCCWG lobal f 1'\ in
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Login Successful — Welcome Page

myPCCW Global

©
Q
Report a problem

Create a new
helpdesk ticket

Good Morning

Customer service tools

® || @ ||

My Tickets My Services ROD Services
View and track Subscribed services Restoration
helpdesk tickets and circuit IDs On Demand

= 2

My Invoices Network Performance
View and track Monitor network activity
nvoices and performance

My Alarms

View
Current Alarms

PCCWGlobal E1 ¥ [@

HKTHere TOServe

PCCW Global Limited

33/F, PCCW Tower, TaiKoo Place, Hong Kong
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Login Failure Page

‘gtamke t;h_e'f world _Smallei‘

myPCCW Global

Log in to PCCW Global's
Customer Service Portal

sso_test

Forgot my_password

T

<« (¢] & https://beta-cas.pccwg-osp.com/cas/login?service=https%3A%2F%2Fbeta.pccwg-osp.com%

11 Apps % PCCWintranet &' PCCW Globallntranc &, CAS—Central Auther G [} NewTab R CAS-Central Authe: X LogIn - PCCW Glot

my PCCW Global

Log in to PCCW Global's
Customer Service Portal

Forgot my password

H KTHere TOServe
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myPCCW Global

Log in to PCCW Global's
Customer Service Portal

Forgotm word

Copyright © 2018 PCCW{Blobal USer Guide | ¥ermis of Use | Privacy Statement mvPCCIW Glabal ‘ 1' in X
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5.1.2 Fields

e Username: Login name

e Password: Login password

5.1.3 Procedures
e Tolog into the system, enter your login ID in Username and login password in Password fields

® C(Click “Login”
5.1.4 Note

e  You will be directed to the landing page once you have successfully logged into the system.
° You will be prompted with error message when:

B Username is blank

B Password is blank

[ | Incorrect user ID or password
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5.2 Forgot Password

If you have forgotten your password, you may reset it by clicking "Forgot my password" You are then required
to enter your registered email address and click “Reset Password” to proceed to reset your password. Also an
email notification will be sent to you. Once you check your registered email and confirm your password reset
action by clicking on reset password “link”. It will direct you to enter your desirable new password. If all steps are
followed and completed, a successful password reset confirmation will be displayed. You will then be able to enter

the system again.

5.2.1 Screen

Forgot Password Email submit page

tl_nej_‘ world smaller..

my PCCW Global

Log in to PCCW Global's
Customer Service Portal

Forgot my_ password

Copyright © 2018'RC CWiBlbbal UserG uide’| Tenms ofUse | Privacy Statement

myPCCW Global
Reset your password
Please enter your registered email address.
We'll send you an email notification with a
password reset code.
Registered emsil address
Email@pccwglobal.com

Reset Password

Back to login

myPCCW Global | £
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myPCCW Global

Reset your password

An email with a password reset link has
been been sent t

This link will be valid for one hour.

Haven't received the email? Please check
your junk/spam folder.

Back to login

) &

Copyright © 2018 PCCW ©lébal 1ms of Use | Prifacy Staterient my PCCW Global fwi

PCCW Global Online Service Portal--Forgot Password

PCCW Global’ Service Portal

PASSWORD RESET

Dear Sums

Please use the following link to reset your password.

Reset password

For enquiries, email us at hksmc@pccwglobal.com or contact us by phone at +852 2829
1567.

© 2018 PCCW Global. All rights reserved.
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myPCCW Global
Reset your password

Passsword must be at least 8 characters
long with at least one number and one
Uppercase letter.

Reset password

y 2018 PCCW & Jse | Privacy St
Copyright © 2018 PCCW Gfobal #fms of Use | Privacy Statemient myPCCWGlobal f
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Forgot Password — Confirmation message upon successful request of password reset

my PCCW Global

@ Your password has been reset

Back to login

Copyright © 2018 PCCW Global Tgrms of Use | Privacy Staterent myPCCWGIobal f ’ in
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Reset Password page

myPCCW Global

Reset your password

Passsword must be at least 8 characters
long with at least one number and one
Uppercase letter.

Re-enter new

Reset password

Copyright © 2018 PCCW Glebal Tgrms of Use | Privacy Statement:

Forgot Password — Successful page

my PCCW Global

@ Your password has been reset

Back to login

Copyright © 2018 PCCW Gibal Térms of Use | Privacy Statement

HKTHere TOServe
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Forgot Password — Failure page

myPCCW Global
Reset your password

Please enter your registered email address.
We'll send you an email notification with a
password reset code.

Registered email address

Reset Password

Back to login

Copyright © 2018 PCCW Bfbbal Tfms of Use | Privacy Staterrient myPCCWGIobal f L H

5.2.2 Fields

Forget Password Page,

e Email: Registered account email, which should be the same as the email of your login account
Reset Password Page,

e Password: Your new password

e Verify Password: Retype new password, which should be the same as above

5.2.3 Procedures

e Access the Forgot Password page by clicking “Forgot my password”

e Enter a valid email address in the Email field and click “Reset Password” to proceed to reset
your password. An email notification will be sent to you

e  Check your registered email and confirm your password reset action by clicking on reset
password “link”. It will direct you to the new password page

e Enter your desirable new password in Password field and the same password in the Verify
Password field, and then click “Reset Password” to continue

e Upon completion, a successful password reset confirmation will be displayed

5.2.4 Note

e  After the system has accepted your request, you will receive an email to proceed with your
password reset. You must log in to your email system and change the password immediately

° You will be prompted with an error when

HKTHere T()SerVC a PCCW Group member

PCCW Global Limited
33/F, PCCW Tower, TaiKoo Place, Hong Kong T +852 2888 6688 www.pccwglobal.com
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Email address field is blank
B The entered email address is not the valid registered email address for your account

B Your user account has been locked or deactivated. In such case, you must contact PCCW
Global administrator or Customer administrator to unlock or re-activate your account

5.3 Change Password

You will be prompted to change your password after first logging into the system with the temporary password.
You may also change the password whenever you need.

5.3.1 Screen
Change Password Page

my PCCW Global Q@ ::

Change Password SPUAT007

Password must be at least 8 characters long with at least
a numerical characier and at least an uppercase ietier.
Dictionary words ang/or common keyboard pattems are
not recommended.

Current Password
New Password

Confirm New Password

Update
2018 PCCW Global. Terms of Use | Privacy Statement | User Guide mﬁlobalq [ fIE _Min]
Change Password Page — Error message
my PCCW Global Qo @ ::

Change Password SPUAT007

Password must be at least 8 characters long with at least
a numerical character and at least an uppercase etter.
Dictionary words and/or common keyboard patterns are
not recommended.

Current Password

Old Password is a mandatory field
New Password

New Password is a mandatory field
Confirm New Password

Confirm New Password is a mandatory field

Update

© 2018 PCCW Global. Terms of Use | Privacy Statement | User Guide PCCWGIobaI’“ L i |

HKTHGFC -I—OSGI'VC a PCCW Group member
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my PCCW Global

Change Password SPUAT007

Password must be at least 8 characters long with af least
a numerical characier and at least an uppercase ietfer.
Dictionary words and/or common keyboard patterns are
not recommended.

Current Password

Your Old Password is invalid
New Password

Password should contain upper case (A ~ Z), lower case
(a~ z) and numeral (0 ~ 9) /or non-alphabetic (1$#%)
characters

Confirm New Password

Update

obal. Terms of Use | Privacy Statement | User Guide PCCWGlobal [1 ¥ [

5.3.2 Fields
e Current Password: Current login password
e New password: New login password
e Confirm New Password: Retype new password, which should be the same as your new
password

5.3.3 Procedures

e You will be re-directed to the Change Password page to reset a new password in order to login
to the system

e Enter current password in Current Password field
e Enter the new password in New Password field
e Enter the new password again in Confirm New Password field

e C(lick “Update” to confirm new password and a successful change of password confirmation
message will be displayed

e Click “Cancel” anytime to abort changing your password and you will be re-directed to the

Login page
5.3.4 Note
e Password should contain upper case (A — Z), lower case (a — z) and numerals (0 — 9) /or non-
alphabetic (! $ # %) characters
e Old passwords must not be reused
HKTHCI’CT()SE‘V\/C a PCCW Group member

PCCW Global Limited
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5.4 My Preference

You may update your user profile in the Service Portal, such as your full name and email address

5.4.1 Screen
My Preference page

myPCCW Global

My Preference spuat321 ( For Testing )

Prefered User Name
spuat321

Full Name

Email Address

Update

My Preference page — Successful message

myPCCW Global

My Preference spuat321 ( For Testing )

My Preference page — Error message

HKTHere TOServe

PCCW Global Limited
33/F, PCCW Tower, TaiKoo Place, Hong Kong T +852 2888 6688 www.pccwglobal.com
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Prefered User Name
spuat321

Full Name

Email Address

Update
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myPCCW Global o @ ::
My Preference spuat321 ( For Testing )
Prefered User Name
spuat321

Full Name

User Name is a mandatory field
Email Address

Email is a mandatory field

Update

PCCWGlobal Ei ¥ M@

5.4.2 Fields

e Preferred User Name: Login name. Read only.
e  Full Name: Your full name
e Email Address: Your email, which will be used for resetting your password if you forget your

login credentials

5.4.3 Procedures

e Mouse over the Profile icon L and click the admin £ ">=="= jcon to access My Preferences
page. You may change your Full Name and Email

e Press “Update” to submit your changes in the system after you have provided the above
information

5.4.4 Note

° Don’t leave Full Name and Email blank

5.5 Admin
5.5.1 Create User/ Update User

This function is used to create or update user accounts in the Service Portal. This administrative
function can only be used by PCCW Global administrator and Customer administrator

5.5.1.1 Screen

Create new user page

HKTHCI‘OT()SE‘I'VC a PCCW Group member
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myPCCW Global

Launchpad / User listing /

New user

User Details

UseriD@®

User Name Customer Group Name

Roles

Roles

Email Address

X

Select roles to assign... Give this user access to different functions by selecting one or more roles from this dropdown

Customers

Eligible Customers

Select customers... = Select the customer this user can see on this platform

Create user ‘ Cancel |

HKTHere TOServe

PCCW Global Limited

33/F, PCCW Tower, TaiKoo Place, Hong Kong T +852 2888 6688 www.pccwglobal.com

[Version 2.0]
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Create new user - Successful message

myPCCW Global

User has been successfully created

o

View user

SPUAT333 Reset users password

Active
User Name Email Address

SPUAT333

Roles

Roles

ALARM_VIEW )
Select roles to assign... =

INVOICE ENQUIRY )

Create new user without User ID — Error message

myPCCW Global

Launchpad / User listing /

New user

User Details

User ID &

|D is a mandatory field

User Name Customer Group Name Email Address
spuat321A
Roles
Roles
ALARM_VIEW e

I Select roles to assign... ~

HKTHere —I—OSerVC a PCCW Group member
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33/F, PCCW Tower, TaiKoo Place, Hong Kong T +852 2888 6688 www.pccwglobal.com
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Create new user without User Name — Error message

myPCCW Global

Launchpad / User listing /

New user

User Details

UserID @

spuat321A

User Name

Name is a mandatory field

Roles
Roles
[ Calart ralac +a sccian -

Customer Group Name

ALARM_VIEW

Email Address

Create new user without Email address — Error message

myPCCW Global

Launchpad / User listing /
New user

User Details

User ID @

spuat321A

User Name

spuat32iA

Roles

Roles

Customer Group Name

ALARM_VIEW

Email Address

Email address is a mandatory field

0 @ :

[ Select roles to assiﬁn‘.. -

HKTHere TOServc

PCCW Global Limited

33/F, PCCW Tower, TaiKoo Place, Hong Kong T +852 2888 6688 www.pccwglobal.com
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Create new user without Roles — Error message

my PCCW Global

User Name Customer Group Name Email Address

spuat3z1A

Roles

Roles

Select roles to assign... = ] Give this user access to different functions by selecting one or more roles from this dropdown

Atleast 1 role must be assigned to the user

Customers

Eligible Customers

Demo Customer )
Select customers... ~
(o

Update user page

myPCCW Global

Launchpad /

User Listing

User ID User Name Email Address

Status Customer %

Status & UseriD 2 User Name 3 Email Address & Customers

HKTHere TOSGYVC a PCCW Group member
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my PCCW Global

Launchpad / User listing /

View user
Spuat321 Reset users password
Active
User Name Email Address
spuat321
Roles
Roles
INVOICE ENQUIRY e
Select roles to assign... ~
FAULT TICKET OPERATOR e
Circuits for ticketing e
All unassigned circuits Specific circuits only © Assign circuits
¢ e
L]

Customers

Eligible Customers

Select customers... ~ Select the customer this user can see on this platform
=3

© 2018 PCCW Global. Terms of Use | Privacy Statement | User Guide PCCWGIobal [1 ¥ [

Update user page - Successful message

myPCCW Global

User has been successfully updated x

e

View user

Spuat321 Reset users password

Active
User Name Email Address

spuat321

Roles

Roles

FAULT TICKET OPERATOR )
Select roles to assign... =

INVOICE ENQUIRY e
Circuits for ticketing e .

Update user page without User name — Error message

HKTHere TOSGYVC a PCCW Group member
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myPCCW Global

Launchpad / User listing /
View user

SPUAT333 Reset users password

Active

User Name Email Address

Name is a mandatory field

Roles

Roles
r

1 FALILT TICKET NPFRATNR -

Update user page without Email address — Error message

myPCCW Global

Launchpad / User listing /
View user

SPUAT333 Reset users password

Active
User Name Email Address
SPUAT333

Email address is a mandatory field

Roles

Roles
r 1 EALILT TICKET NPFRATNR -

T 200885.pdf -~ 20 September 2
Thursday

HKTHere TOSGFVC a PCCW Group member
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Update user page without Roles — Error message

myPCCW Global

SPUAT333 ‘ Reset users password ‘

Active
User Name Email Address
SPUAT333
Roles
Roles
Select roles to assign... = Give this user access to different functions by selecting one or more roles from this dropdown

At least 1 role must be assigned to the user

Customers

Eligihle Fustamars

b A Show all

A 209885.pdf

Update user page with reset password - Successful message

myPCCW Global

An email including a reset password link has been sent to the user email. x

S e

View user

SPUAT333 Reset users password

Active
User Name Email Address

SPUAT333

Roles

Roles

FAULT TICKET OPERATOR e
Select roles to assign... ~

Circuits for ticketing e

AN i i A s e Commmifin mimm it momlis M Accion rirmiite

HKTHere TOSGFVC a PCCW Group member
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@ Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

From: osp@pccwglobal.com Sent:  Mon 24/09/2018 11:42
To:
Ce

Subject: PCCW Global Online Service Portal--Reset Password

‘\‘M-l‘]_]‘\-lz-l‘l.l‘\-w‘\-9-!‘!‘\-?‘\‘6-!-5-\-4‘\‘J-I‘Z‘\-lﬂl‘z-l‘l‘\-l-l}”,]‘\-4‘\‘5‘\‘6-\-7‘\‘k-l‘?‘\-1.0‘\‘l.l.-l‘lz‘\-U-I‘M‘\-15‘\-16‘\‘17-\-!%\

G 1)

E

[%] Rahtclik hare o donriced picurss. To Service Portal

help protect your privacy, Outlook preve.
PASSWORD RESET

Dear SPUAT333,

A password reset has been requested by a PCCW Global Service Portal
administrator. Please use the following link to reset your password and change
your password immediately after you have logged in the PCCW Global Service

Portal.

For enquiries, email us at hksmc@pccwglobal com or contact us by phone at +852 2829
1567.

PCCW Global - Online Service Portal -

my PCCW Global

@ Your password has been reset

Back to login

Copyright © 2018 PCCW Global Tgrms of Use | Privacy Statement myPCCWG lo bal f ;i} in

55.1.2 Fields

e User ID: New user’s login ID, which must be unique in the system

e User Name: New user’s full name

e Customer Group Name: A unique customer group name assigned to each user. It is an assigned
value and cannot be changed.

e Email Address: New user’s email address, which will be used for resetting their password if the
person forgets his/her login credentials

e  Status: User status. Default is active.

e Roles: New user’s role. Multiple roles can be assigned to a new user

HKTHere TOSQVVC a PCCW Group member

PCCW Global Limited
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e Circuits: New user’s assigned circuits. Only roles related to customers can have circuits assigned
to them

e Eligible Customers: New user’s customers

5.5.1.3 Procedures

e Click List Users and select Create User to get into Create User page or click into user details of
any user in the List User page to get into Update User page

e Enter all mandatory fields, namely, User ID, User Name, Email Address, Roles, Eligible

. [+ . L
Customers and click icon to Assign Circuits

e Click “Create user” to complete user creation or click “Save changes” to complete user update

5.5.1.4 Note
e A Customer Administrator cannot create/update another Customer Administrator

° For each user account to be created or updated, you can grant a specific role to the user so
he/she can access the required functions in the Service Portal, and you can assign specific
customers that he/she represents.

° To grant a role to a user account, select the role from the list of Roles and click your desired
roles

° To remove a role from a user account, select the role from the list of Roles and click
button

e  Toassign a customer to a user account, select the customer from the list of Eligible Customers
and click your desired customers

e  Toremove a customer from a user account, select the customer from the list of Assigned
Customers and click button
° The email address for each user account must be unique

° Upon the successful creation of a new user account and its acceptance by the system, the user
will receive a confirmation message with a temporary password

Q. . . . ;
) Assign Circuits button will only be enabled if Customer Admin/Customer User Role is
selected

®  To reset the password of a specific user, click “Reset Password” button in the Update User
page of that user. A reset password email will be sent to that user for password recovery

HKTH(‘I‘(‘-I»()S(‘I'\"(‘ a PCCW Group member
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5.5.2 Assign Circuits

This function is used to assign circuits to the user. It will restrict to the user only those circuits that

are assigned to him for the customer related operations

5.5.2.1 Screen

Assign Circuit Page
myPCCW Global

Select Circuits to assign to user

Batch upload via spreadsheet
@  select from list
CircuitID 2 ServicelD = SR = GSMPID =2 Type =

Internet
Internet
Internet

Voice

Internet
Internet

Voice

Internet

Voice
Wholesale Data
Whaolesale Data
Fiber

Voice

Internet

Voice
Wholesale Data
Whaolesale Data
Wholesale Data
Fiber

Fiber

A End

Prev

|

HKTHere TOServc
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my PCCW Global o @ ::
Launchpad / User listing /
New user
User Details
User ID@
User Name Customer Group Name Email Address
Roles
Roles
- FAULT TICKET OPERATOR )
Select roles to assign... »
Circuits for ticketing e
All unassigned circuits Specific circuits only © Assign circuits
* e
e
e
e
e

Customers

Eligible Customers

Demo Customer @
Select customers... ~
=)

2 2018 PCCW Global. Terms of Use | Privacy Statement | User Guide Pa‘walnbal’ n L m

5.5.2.2 Procedures

e To access the Select Circuits to assign to user page, click the Assign Circuit in the Create
User or Update User page

® Select “Check boxes” associated with Circuit IDs , click Assign selected circuits to confirm
and return to Create User page or Update User page, or

e Perform batch assignment by uploading an excel worksheet.

e Click Assign selected circuits to confirm the assignment and return to the Create User Page or
Update User Page

HKTHere —I—OSerVC a PCCW Group member
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5.5.2.3 Note
e The upload file should be in excel format (.xls and .xIsx) only
e The upload file should contain at least one row

e The system will only process data contained in column A up to the first empty row. Other data
will be ignored

e You may sort the results in the table, by clicking on the column header

5.5.3 List User / User Listing

The system provides a User / User Listing function that can be used it to locate specific users in the system.
This administrative function is expected to be used by Customer administrator.

5.5.3.1 Screen
User Listing Page

myPCCW Global

aunchpad

User Listing
[ search | °
Status ¢ UseriD User Name s Email Address Customers
PCCWGlobal E1 ¥ @
HK I HCI’CT()SE‘V\/C a PCCW Group member
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User Listing Page — Search Result

myPCCW Global

inchpad

User Listing

m O oamwtiom

Status s UseriD . User Name 3 Email Address Customers
1
PCCWGlobal Bl ¥ [
HK I Here TOSGYVC a PCCW Group member
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Update User Page

myPCCW Global

Launchpad / User listing /

.
View user
Spuat321 Reset users password
Active
User Name Email Address
spuat321
Roles
Roles
INVOICE ENQUIRY )
Select roles to assign... ~
FAULT TICKET OPERATOR )
Circuits for ticketing e
All unassigned circuits Specific circuits only © Assign circuits
* (CHI135.2.-33984.1 -]
* (CHI135.1.-33983.1 -]

Customers

Eligible Customers

Demo Customer )
Please Select ~

Save changes | Cancel ‘

ent | User Guide PCCWGIobaI’ By m

myPCCW Global

User has been successfully updated x

o

View user

Spuat321 Reset users password

Active
User Name Email Address

spuat321

Roles

Roles

INVOICE ENQUIRY e
Select roles to assign... ~

FAULT TICKET OPERATOR

Circuits for ticketing e

HKTHere TOSGYVC a PCCW Group member
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Update Status of a user on the User Listing page:

myPCCW Global beta pacwg-osp.com says (2] . HH
Please confirm change of status: Yes/No -

Status Customer
Cancel
All ~ ‘
i)

‘ Please Select ~

Status ¢ UseriD . User Name ¢ Email Address ¢ Customers
=
{,:’ testuser11
myPCCW Global
Status Customer
All ~ ‘ ‘ Please Select ~
Status ¢ UseriD . User Name ¢ Email Address ¢ Customers
-
el testuser11
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5.5.3.2 Fields

e User ID: User’s login name, partial search allowed

User Name: User’s full name, partial search allowed

Email Address: User’s email address, partial search allowed

Status: User’s account status

e Customer: User’s selected eligible customer

5.5.3.3 Procedures
Searching a user

e To access the List Users / User Listing page, Click List Users from the menu. To locate a
specific user, you need to input specific search criteria like User ID, User Name, Email Address,
Status and Customer, and then click the Search to display the results

Note
e Leave search fields blank if you intend to display all users Wild card search is supported
e To create a new user account, click Create User

e You may sort the results in the table, by clicking on column header

Editing a user
Generally the status of a user can be changed in the User Listing page.

e Click the toggle icon of any user in the table row to change the status from Active or Inactive,
or vice versa

® A confirmation window will be displayed and the icon will be changed if “OK” is clicked

Or once you have located specific user in the List Users / User Enquiry page, you can access the
user profile and make necessary changes.

e Inthe User Listing result page, locate and click on the User ID. The View User page will be
ready for editing

e You can go back to the user enquiry page any time by clicking the “Cancel” button

HKTH(‘I‘(‘-I»()S(‘I'\"(‘ a PCCW Group member
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5.5.4 User Access Log

The user access log function allows users with Customer Administrator or PCCW Global Administrator
right to view user access details in the system.

5.5.4.1 Screen
User Access Log page

myPCCW Global

Launchpad /

User access log

User ID User Name Customer Group Logging Date to Log Type =
Name . > o ‘ = ‘
= SEP-26-2018 o Please Select -
UseriD ¢ User Name ¢ Customer Group Name ¢ OriginationIP ¢ LogType ¢ Attempt URL ¢ Log Time ¢
192.168.81.218 Successful Login
192.168.81.218 Successful Login
192.168.81.218 Function Access
192.168.81.218 Function Access
192.168.81.218 Function Access
192.168.81.218 Function Access
192.168.81.218 Function Access

User Access Log — result display screen

myPCCW Global

User access log

User ID User Name Customer Group Logging Date to Log Type ~
Name - - : L2
5ep-20-2018 = SEP-26-2018 3 Successful Login =
Chasxoex
UserID # UserName 3 Customer Group Name 3 OriginationIP 3¢ LogType Attempt URL & Log Time .
192.168.135.168 Successful Login SEP-26-2018
10:45:35
192.168.135.168 Successful Login SEP-26-2018
10:41:49
192.168.134.49 Successful Login SEP-26-2018
10:38:20
192.168.134.49 Successful Login SEP-26-2018
10:23:113
192.168.134.169 Successful Login SEP-26-2018
10:06:38
192.168.135.168 Successful Login SEP-26-2018
10:04:30
192.168.135.168 Successful Login SEP-26-2018
08:19:54
192.168.134.49 Successful Login SEP-26-2018
08:08:43
192.168.135.168 Successful Login SEP-26-2018
07:44:42
192.168.134.201 Successful Login SEP-26-2018
07:39:55
192.168.134.201 Successful Login SEP-26-2018
02:38:48
192.168.134.201 Successful Login SEP-26-2018
02:13:06
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PCCW Global Limited
33/F, PCCW Tower, TaiKoo Place, Hong Kong T +852 2888 6688 www.pccwglobal.com

[Version 2.0] 36



PCCW Global

5.5.4.2 Fields

User ID: User’s login ID, partial search allowed
User Name: User’s full name, partial search allowed

Customer Group Name: User’s customer group name, which is the same as the current user.
Read only

Logging Date: Start date of the searching date range for user’s access to Service Portal system
To: End date of the search date range

Log Type: Access log type

5.5.4.3 Procedures

You can access the User Access Log screen by clicking Access Log. Specify any searching
criteria

~
e Click ™ search button to list out the relevant user logs that match the search criteria

e You may sort the results in the table, by clicking on the column header

HKTHCI‘(‘, T )SE‘I‘V(‘ a PCCW Group member
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5.6 Fault Ticketing

5.6.1 Ticket Creation

Instead of calling our help desk for fault reporting, you may submit a fault ticket using the Create Fault Ticket
function in the Service Portal.

5.6.1.1 Screen
Ticket Creation Page — VVoice Product

myPCCW Global

First, choose your service

Filter by
Keyword

Circuit / ervice ID Listing

Circuit ID Service ID

HKTHere TOServc

PCCW Global Limited
33/F, PCCW Tower, TaiKoo Place, Hong Kong T +852 2888 6688 www.pccwglobal.com
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Service Type

Voice

GSMP ID

38

v

Customer Name

Demo Customer

Demo Customer

Demo Customer

Demo Customer

Demo Customer

Demo Customer

Demo Customer

Demo Customer

Demo Customer

Demo Customer

Demo Customer

Demo Customer

1D Type
Any IDs

Service Type 2
Voice
Voice
Voice
Voice
Voice
Voice
Voice
Voice
Voice
Voice
Vaice

Voice
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my PCCW Global

Launchpad /

New helpdesk tickets

Chonse service Jescribe prablem

What can we help with?

‘Which of the following best describbes your issue?

SR107970 -changs

GSMF ID

iy R Ring Tr
v Joice D
Volce Service Destination Traffic Type
¥ - algaria = Both =
Caillimg Murnber & Calling Mumber B Breakout
12312312 1231212
Pratacol aPC DPC
TDOM =
Details
Testing
Attachment
wrag and drop your documents hare or browse 1o wpload

peg, Oor, Goc, paf, C5v, 15, ZTIp. Maximum Sioe- 348

Supported DOCLWMENt FOAmEans. |pg, [peg

Contact Details

Contact Person Emall Adadress Phone Number Mabile Number
OO0 il mail.com 12345678 22232222
i ; PCCWGlobal E] ¥ [@

a PCCW Group member
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myPCCW Global

Launchpad /

New helpdesk tickets

Choose service Describe problem Ticket created

Ticket created

Thank you! You have successfully submitted a fault ticket. If you require any further assistance, please contact our global helpdesk at 852-2829-1567 or email us at hksmc@pcowglobal.com

Fault Ticket Confirmation @
Fault Ticket Details
Ticket Number Submission Date Service Type Status
INC000001546236 SEP-26-2018 Voice Assigned
Customer Name Gircuit ID Service ID GSMP ID
Demo Customer
Destination
ALGERIA
Traffic Type Calling Number A Calling Number B Breakout
Both 123123123 12312123
MSRN Number
Protocol 0OPC DrC Fault Nature
DM Congestion Tone
Details Attached Document
Testing

Contact Details

Contact Person Email Address Phone Number Mobile Number
KGO, p@email.com 12345678 22222222

© 2018 PCCW Global. Terms of Use

User Guide PCCWGlobal [] ¥ M
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Ticket Creation Page — Other Products

myPCCW Global

Launchpad / ——

New helpdesk tickets e e

First, choose your service

Fiter hj
Keyword Service Type D Type

" s
Circuit / Servioe ID Listing -
- £33

Circuit 1D Service ID 2 GSMPID & Customer Name 5 Service Type 2

Wholesale Data

Dema Customer Fiber
Demo Customer Fiber
Fiber

ezale Daca
Fiber

Nhaolesale Daca

Wholesale Data

Wholesale Data

Demo Customer Fibe:

Demo Custamer Fiber
Fiber
Fiber
Dema Customer Fiber
Demo Custamer Fiber

POCWGlobal Ei ¥ @
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myPCCW Global o @ ::

Launchpad /

New helpdesk tickets

Choose service Describe problem

What can we help with?

Which of the following best describes your issue?

SR112077 -« change

Circuit Flapping/Bouncing

C Tal Ei e a
1D
High Latency Voice Down
MP ID Telex Problem Request Reason of Outage Operation Request
Other:
Details
tast
ttachment

Drag and drop your documents here or browse to upload

4 Document Farmats: jog, jpeg, Bt doc, pdf, csv, b, zip. Maximum Size: 38

Phone Number Maobile Numbser

PCCWGlobal £1 ¥ [

Ticket Creation Page — Successful message

HKTHere TOSGYVC a PCCW Group member
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myPCCW Global

Launchpad /

New helpdesk tickets

Choose service Describe problem Ticket created

Ticket created

Thank you! You have successfully submitted a fault ticket. If you require any further assistance, please contact our global helpdesk at 852-2825-1567 or email us at hksmc@pccwglobal.com

Fault Ticket Confirmation E
Fault Ticket Details
Ticket Number Submission Date Service Type Status
INC0000015462837 SEP-26-2018 Data Assigned
Customer Name Circuit ID Service ID GSMP ID

Dema Customer

Fault Nature
Package Drop

Details Attached Document
test

Contact Details

Contact Person Email Address Phone Number Maobile Number
QOGO p@email.com 12345678 22222222
© 2018 PCCW Global. Terms of Use | Privacy Statement | User Guide PCCWGlobal ] ¥ [

5.6.1.2 Fields
e Service Type: Service type of the circuit on which fault ticket create

e ID Type: The circuit ID of the circuit

e  Fault Nature: Nature of the fault case

e Details: Detail description of the fault case

e Attachment: File attachment for the fault case

e Contact Person: Name of this case’s contact person

e Email Address: Email address of this case’s contact person

e Phone Number: Phone number of this case’s contact person
e Mobile Number: Mobile number of this case’s contact person
The following fields are only visible when the Service Type is “Voice”
e Voice Service: Type of voice service related to this fault case
e Destination: Destination of the voice service

e Traffic Type: Traffic type of the voice service

e Calling Number A: Calling number A of the voice service

e Calling Number B: Calling number B of the voice service

HKTHGFC -I—OSGI'VC a PCCW Group member
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Breakout: Breakout point
e MSRN Number: MSRN Number
e Protocol: The protocol of the voice service
e OPC: Originating Point Code. Only visible when Protocol selected is TDM
e DPC: Destination Point Code. Only visible when Protocol selected is TDM
e Originating IP: Originating IP. Only visible when Protocol selected is VolP

e Terminating IP: Terminating IP. Only visible when Protocol selected is VoIP

5.6.1.3 Procedures
e You can access your New helpdesk tickets by selecting Report a problem in menu

e Next choose the circuit to report the problem on

e Then enter all mandatory fields, namely, Service Type, ID Type, Fault Nature, Details,
Contact Person and Phone Number and click on “Search ID Type” link to perform ID Search

e Clicking on Submit to create a new fault ticket.

Note

e Additional mandatory fields for a Voice service ticket are Destination, Traffic Type, Calling
Number A, Calling Number B, Protocol, Originating IP, Terminating IP, OPC and DPC

5.6.2 Ticket Enquiry

You may trace the status of your ticket anytime by using the Ticket Enquiry function.

5.6.2.1 Screen
Fault Ticket Enquiry Result

HKTHOI’(‘ »v[-()S(‘I'V(‘ a PCCW Group member
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myPCCW Global

unchpad

My helpdesk tickets

Tickes No Icket Issue from D Type

Let.
v - v (4] ket
. & et U Jote —
o . e -
N Circult . . Service Destination ) Fault Subrmnit
TicketNo. ¢ GSMPID . Status o
10 B ype ¢ ® Nature e Date s
........... . GLR ez . 26.2
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Fault Ticket Enquiry — Details Page

myPCCW Global

Launchpad /My helpdesk tickets /

Tickets INCO00001546836

SR107970 INC000001546836
Congestion Tone SEP-26-2018

Attached Document

Wiork Progress Update ©

26-SEP-2018 1101 GMT

Tickes creaved by oustomer throwgh online dcketing service

Request an update Erma
A00OO00000C

pidemail

Spoemenk | User Guide PCCWGlobal B1 ¥ [

5.6.2.2 Fields
e Ticket No: Fault ticket number, partial search allowed

e Service Type: Service type of the tickets

e D Type: Different types of I1Ds for identifying the service

e Status: Status of the fault ticket

e Destination: Destination of the service, only applicable for VVoice service

e Submission Date From: Start date of the search date range for ticket submission date

e Submission Date To: End date of the search date range for ticket submission date

HKTHCFC T(JSGWC a PCCW Group member
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5.6.2.3 Procedures

5.6.3 ID Search

You can access your Ticket Enquiry by selecting My Helpdesk Tickets in menu
Click Search to list out the relevant fault tickets that match the search criteria
Click Reset to clear all search criteria you have entered

You may sort the results in the table, by clicking on the column header

You can click on the ticket number on the result list to view the details of the ticket.

This function is designed to help users find specific circuits to create a Fault Ticket against.

5.6.3.1 Screen
ID Search Page

myPCCW Global

Launchpad / Eh_
New helpdesk tickets
First, choose your service
Filter by...
Keyword Service Type 1D Type
Please Select A Any IDs v
* Back
P Global. Terms of Use | Privacy Statement | User Guide PCCWGlobal 1 ¥ M@
ID Search Page Result
)SGI‘VC a PCCW Group member
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my PCOCW Global

Launchpad # —

New helpdesk tickets

Choose service

First, choose your service

Filter by..
Keyword Service Type D Type

Diata v Ay D= L

Circuic / Service ID Listing -E

CircuitlD Service ID = GEMPID 2 Customer Name 2 Service Type &
Demo Customer Wholesale Data
demo Customer Fiber
Demao Customer Fiber
Demao Customer Wholesale Data
Dema Customer Fiber
Jemo Custormner Wholesale Data
Deme Customer Whelesale Data
Demeo Customer Wholesale Data
Demo Customer Fiber
Demo Customer Fiber
Dema Customer Fiber
Dema Customer Fibser
Dermao Customer Fiber
Deme Customer Fiber
Demao Customer Whalesale Data
Demo Customer Whalesale Data
Demo Customer Whalezale Dara
Demao Customer Fiber
Demao Customer Fiber
Dema Custamer Fiber
1
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myPCCW Global
Launchpad /
My helpdesk tickets
Ticket No Ticket Issue From ID Type Status
Please Select A Flease Select A | oCreaIET:kEi
Search ID Type I
—
Destination Submission Date From Submission Date To | (4] Export Result ‘

Please Select v

=3 3

Ticket No. = Circuit ID GSMFID = Service Destination Status s Fault Submit
- Type = 2 Nature ¢ Date =2
INCOO! Dats Package Drop SEP-26-2018
INC000001541935 Datz Circuit Dawn NOV-21-2017
Data NEW Others JUL-20-2017

5.6.3.2 Fields
e Keyword: Any ID used for searching the circuit, allow partial search

e Service Type: Service type of the tickets

e ID Type: The type of ID for a ticket, can be SR, Circuit ID, Service ID or GSMP ID.

5.6.3.3 Procedures

e To access the ID Search screen, click the Search ID Type link on Ticket Enquiry or Ticket
Creation page. Then, input your search criteria for the circuit you are looking for.

e Input information in the search criteria and click Search to display the results.

e Click on the Circuit ID to select circuit for Ticket Enquiry or Ticket Creation.

Note
e You can only enquire for circuit you have been granted to.

e Youcanclick Reset to reset the search criteria

e You may sort the results in the table, by click on the column header

e You can click “Export Result” button to download the list of circuits in PDF.

5.6.4 Request for Update

This function allows the user to request for an update to the current ticket which is being viewed. An email
will be sent out to our Customer Support team which will then provide an update to the customer accordingly.
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5.6.4.1 Screen
Ticket detail page:

myPCCW Global

Launchpad / My helpdesk tickets /

Tickets INCO00001546836

SR107970 INCO00001546836

Congestion Tone SEP-26-2018
Tesing

Destination raffic Type Calling Wumber A Caling M

ALGERIA Both 1383123 12311135

Breakout VISR Numibes

Attached Document

Work Progress Update ©

26-5EP-2018 11:01 GMT

Tickes crested by customer threugh online doketing sendce

SO

il com

B POCW Giobal, Tarme of Uss | Prigcy Statsme: o Guide PCCW Global Bl ¥ [

Confirmation displayed after the request is triggered.

myPCCW Global beta.pccwg-osp.com says (7] . HH
L L1
Your request for an update to this ticket has been submitted, an update

Launchpad /My helpdesk tickets / will be provided shortly

Tickets INCO00001546836 [ o |

SR107970 INC000001546836 =
Circutt ID Congestion Tone SEP-26-2018
Testing
Service ID
Destination Traffic Type Calling Number A Calling Number B
ALGERIA Both 123123123 12312123
GSMPID
Breakout MSRN Number Protocol opC

TOM
DPC

Attached Document

Work Progress Update ©

26-SEP-2018 11:01 GMT
Ticket created by customer through online ticketing service

Need an update on the status of this ticket ?
Email us and we'll get back to you asap

HKTHere TOSGYVC a PCCW Group member
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Email sent to CS Team

osp@pcowglobal.com Sent: Wed 26-Sep-18 7:21 PM

Subject: Please respond to incident ticket update request - Ref: INCO00001 546836

Dear Customer Service Team,

This automated email is to notify vou that Demo Customer(CHI135) has requested an update to their incident ticket
reference INC000001546836 raised via the Customer Service Portal.

Dlease can vou respond directly to the customer with an update within 24 hours via the Customer Service Portal
interface.

Thanks

Customer Service Portal Team

[*]
5.7 Alarm
5.7.1 View Current Alarms
5.7.1.1 Screen
Current Alarm Page
H KTHere Tosel'Ve a PCCW Group member
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myPCCW Global

Launchpad /

Alarm History

Product Circuit ID Alarm Type Severity

Fiber v Please Select v
Alarm Date to

JUN-26-2018 = SEP-24-2018 =

- - i

Time = Severity . CircuitID = Alarm Type =

No matched results. If you require any further assistance, please contact our global helpdesk at +852-2829-1567 or email us at
hksmc@pcewglobal.com

Current Alarm Table

myPCCW Global

Launchpad /
Current Alarms

Product Circuit ID Alarm Type Severity

Fiber v ALL v
Alarm Date to

JUN-26-2018 = SEP-24-2018 =

Time = Severity . CircuitID = Alarm Type =

5.7.1.2 Fields
e Product: Product type name

HKTHere TOSGYVC a PCCW Group member

PCCW Global Limited
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Circuit; Circuit ID, partial search allowed

Alarm Time: For specifying the start date of alarm search date range
To: For specifying the end date of alarm search date range

Alarm Type: Alarm type name, partial search allow

Severity: Severity of the alarm

5.7.1.3 Procedures

e Youcanaccess Current Alarms by selecting Current Alarms in the menu
e Select search criteria like Product from the dropdown list, Circuit ID, Alarm Type, Severity,
Alarm Date From, Alarm Date To ; or
e Click Search to view the current alarms
e Click Reset button to clear all searching criteria you have entered
Note

Following are major types of products that you can view the current alarms

o Fiber

You may sort the results in the table, by clicking on the column header

Click on the “Severity of any record”. It will on theAlarms Details page

5.7.2 View Alarm Details

5.7.2.1 Screen
Alarm Details Page

H KTH ere . )SO rve

PCCW Global Limited

33/F, PCCW Tower, TaiKoo Place, Hong Kong T +852 2888 6688 www.pccwglobal.com
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my PCCW Global

Launchpad /

Current Alarms

Product

Fiber

Alarm Date

Last update : 26-SEP-2018 03:10 GMT

HKTHere TOServe

Time

09-JUN-2018 08:20 GMT
09-JUN-2018 06:40 GMT
09-JUN-2018 02:25 GMT
09-JUN-2018 06:50 GMT
09-JUN-2018 07:45 GMT
08-JUN-2018 03:05 GMT
08-JUN-2018 09:30 GMT
09-JUN-2018 02:20 GMT
08-JUN-2018 02:25 GMT
08-JUN-2018 03:05 GMT
07-JUN-2018 05:50 GMT
09-JUN-2018 02:25 GMT
08-JUN-2018 02:25 GMT
08-JUN-2018 02:30 GMT
07-JUN-2018 08:45 GMT
09-JUN-2018 06:35 GMT
08-JUN-2018 03:50 GMT
07-JUN-2018 05:50 GMT
09-JUN-2018 08:50 GMT
07-JUN-2018 03:20 GMT
06-JUN-2018 12:20 GMT
07-JUN-2018 11:25 GMT
09-JUN-2018 08:50 GMT
09-JUN-2018 02:25 GMT
06-JUN-2018 11:25 GMT
07-JUN-2018 05:05 GMT
07-JUN-2018 06:10 GMT
07-JUN-2018 06:55 GMT
07-JUN-2018 06:55 GMT
07-JUN-2018 06:55 GMT
07-JUN-2018 06:55 GMT
07-JUN-2018 06:55 GMT
07-JUN-2018 06:55 GMT
07-JUN-2018 06:55 GMT
07-JUN-2018 06:55 GMT
07-JUN-2018 06:55 GMT
07-JUN-2018 06:55 GMT
07-JUN-2018 06:55 GMT
07-JUN-2018 06:55 GMT
07-JUN-2018 06:55 GMT
07-JUN-2018 06:55 GMT
07-JUN-2018 06:55 GMT
07-JUN-2018 06:55 GMT
07-JUN-2018 06:55 GMT

07-JUN-2018 06:55 GMT

PCCW Global Limited
33/F, PCCW Tower, TaiKoo Place, Hong Kong T +852 2888 6688 www.pccwglobal.com
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Circuit ID

Severity .

Critical
Major
Major
Major
Major
Major
Major
Major
Major
Major
Major
Major
Major
Major
Major
Major
Major
Major
Major
Major
Major
Major
Major
Major
Major
Major
Major
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor

Minor

Alarm Type

to

m

Circuit 1D

SEP-26-2018

54

Severity

ALL v

Alarm Type 2
IN_PWR_HIGH
UP_E1_AIS

MS_RDI

TU_AIS
DOWN_E1_AIS
DOWN_E1_AIS
B3_SD

AU_AIS

MS_RDI

AU_AIS

LP_RDI

HP_UNEQ

HP_UNEQ
UP_E1_AIS

MS_RDI
DOWN_E1_AIS

PS

AU_AIS

UP_E1_AIS

B3_SD
DOWN_E1_AIS
DOWN_E1_AIS
AU_AIS

MS_RDI

AU_AIS

AU_AIS
DOWN_E1_AIS
BD_NOT_INSTALLED
BD_NOT_INSTALLED
BD_NOT_INSTALLED
BD_NOT_INSTALLED
BD_NOT_INSTALLED
BD_NOT_INSTALLED
BD_NOT_INSTALLED
BD_NOT_INSTALLED
BD_NOT_INSTALLED
BD_NOT_INSTALLED
BD_NOT_INSTALLED
BD_NOT_INSTALLED
BD_NOT_INSTALLED
BD_NOT_INSTALLED
BD_NOT_INSTALLED
BD_NOT_INSTALLED
BD_NOT_INSTALLED

BD_NOT_INSTALLED

PCCWGlobal E1 ¥ [

a PCCW Group member
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myPCCW Global 0 .

Launchpad /
For Testing, Alarm Details for

Product Circuit ID Alarm Type Severity

Fiber v ALL v

Alarm Date to

= SEP-26-2018 =

=1 =

Last update : 26-SEP-2018 03:14 GMT

Time = Severity . CircuitID 2 Alarm Type 2

09-JUN-2018 08:20 GMT Critica IN_PWR_HIGH

Back to Current Alarms 1

© 2018 PCCW Global. Terms of Use | Privacy Statement | User Guide PCCWGlobal’ vy @

5.7.2.2 Fields
e  Product: Product type name

e  Circuit: Circuit ID, partial search allowed

e Alarm Time: Start date of the search date range for alarm time
e To: End date of the search date range for alarm time

e Alarm Type: Alarm type name, partial search allowed

e Severity: Severity of the alarm

5.7.2.3 Procedures

e  Select search criteria like Product from the dropdown list, Circuit ID, Alarm Time, Alarm Type,
Severity; or

e Click Search to view the current alarms
e Click Reset button to clear all search criteria you have entered
e You can access the Alarm Details page by clicking on the severity of any record

Note

e You may sort the results in the table, by clicking on the column header
e Clicking on Back to Current Alarms button will take you back to Current Alarm page.

HKTHGFC -I—OSGI'VC a PCCW Group member
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5.7.3 View Alarm History

5.7.3.1 Screen
Alarm History Page

myPCCW Global

Launchpad /

Alarm History

Product Circuit ID

Fiber v

Alarm Date

JUN-26-2018

=N B | o

Time = Severity .

No matched results. If you require any further assistance,

hksmc@pccwglobal.com

Alarm History Table

myPCCW Global

Launchpad /

Alarm History
Product Circuit ID

Fiber v

Alarm Date

= B

Last update : 24-SEP-2018 04:45 GMT

Time ¢ Severity .

03-JUN-2018 08:20 GMT

03-JUN-2018 06:15 GMT

HKTHere TOServc

PCCW Global Limited

33/F, PCCW Tower, TaiKoo Place, Hong Kong T +852 2888 6688 www.pccwglobal.com
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Critical

Critical

Alarm Type
to
= SEP-24-2018
CircuitID =

Severity

Please Select

Alarm Type =

please contact our global helpdesk at +852-2829-1567 or email us at

Alarm Type
to
iy} SEP-24-2018
CircuitID &

56

Severity

ALL

Alarm Type
IN_PWR_HIGH

IN_PWR_HIGH

a PCCW Group member
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myPCCW Global

Launchpad /

For Testing, Alarm Details for

Product Circuit ID

Fiber v

Alarm Date

=1 =

Last update : 26-SEP-2018 03:20 GMT

Time = Severity .

09-JUN-2018 08:20 GMT Critica

Back to Current Alarms

18 PCCW Global. Terms of Use | Privacy Statement | User Guide

5.7.3.2 Fields
e Product: Product type name

Alarm Type

to

= SEP-26-2018

CircuitID 2

e  Circuit ID: Circuit ID, partial search allowed

X

Severity

ALL

e Alarm Date : For specifying the start date of alarm search date range

e To: For specifying the end date of alarm search date range

e Alarm Type: Alarm type name, partial search allowed

e Severity: Severity of the alarm

5.7.3.3 Procedures

Alarm Type 2

IN_PWR_HIGH

1

PCCWGlobal 1 ¥ [

o Select search criteria like Product from the dropdown list, Circuit ID, Alarm Date, Alarm Type,

Severity; or

o Click Search to view the alarm history

o Click Reset to clear all searching criteria you have entered

« You can access the Alarm History Table page by clicking on the severity of any record of the

Alarm History page

Note

o Fiber

Following are major types of products for which you can view the alarm history

e You may sort the results in the table, by clicking on the column header

H KTHe rer )Servc

PCCW Global Limited

33/F, PCCW Tower, TaiKoo Place, Hong Kong T +852 2888 6688 www.pccwglobal.com
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Clicking on Back to Current Alarms button will take you back to Current Alarm page
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5.8 Service Listing
5.8.1 Service Listing / Subscription Enquiry

In this Service Listing / Subscription Enquiry page, you can search for subscription records.
5.8.1.1 Screen

Service Listing Page

myPCCW Global @ . SRR

Launchpad /
Services List

Circuit ID Product Type A End Address B End Address PCCW Global signed Operation Date
Entit,
Please Select v Y 1|
Please Select v

pCcw Terminated/

Service/Circuit Product AEnd B End Global Operation gzi::dre:del
ID - Family/Type =« Address s Address s Signed Date = & )
) Cancellation
Entity <
Date =«
Voice / Bilateral PCCW Mar-03-2012
Traffic Global
Limited
Service Listing — Search Result
HK I Here TOSGYVC a PCCW Group member
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Launchpad /

Services List

Circult ID Product Type. A End Address B End Address PCCW Global Signed Operation Date

Entit
P . Y ]

PCCW Terminated/

Product Upgrade/
AEnd Global Operation

Family/Type Address o BERdAddress ¢ Signed Date Downgrade/

B Entity s Cancellation

Service/Circuit

Date &
pcow

Global
mited

pcow
Global
mited

Hong Kong,
Hang Kong

pccw
Global
mited

pCCW
Global
G.703 mited
interfac

Hong Kong
Hong Kong

PCCW
Global

mited

Hang Kong

Hong Kong

pCCW Jun-20-2013
PCCW rack Global

G.703 mited

interface),

Hong Keng

Hong Kong

PCCW dec-21-2015

mited

pCcw Dec21-2015
Global
mited

PCCW Dec-21-2015
Global
mited

pCow
Global
mited

PCCW
Global
mited

PCCW
Global

mited

pCow Dec-21-2015
Global
mited

PCCW
Global

mited

pcow Dec-21-2015
Global
mited

pCcW
Global

mited

pcow
Global
mited

PCCW
Global

mited

pcow Dec-21-2015
Global
mited

PCCW
Global

mited

PCCWGlobal Bl ¥ [

HKTHere TOSQVVC a PCCW Group member
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5.8.1.2 Fields
e  Circuit ID: Circuit ID number, partial search allowed

e Product Type: Product type of the service

e A End Address: A end address of the service, partial search allowed
e B End Address: B end address of the service, partial search allowed
e PCCW Global Signed Entity: PCCW Global signed entity name

e Operation Date: Operation date of the service

5.8.1.3 Procedures

® You can access your Services List by selecting ‘Services List in menu

e Select search criteria like Circuit ID, Product Type from the dropdown list, A End Address, B
End Address, PCCW Global Signed Entity, Operation Date; or

e Clicking Search to view the subscription records

Note

e You can only enquire for subscription information that you have been granted access to.
e You can clicking Reset to reset the search criteria

e You may sort the results in the table, by clicking on the column header

HKTHOI‘(‘ -v[-()S(‘I'V(‘ a PCCW Group member
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5.9 Invoice Listing
5.9.1 Invoice Listing / Invoice Enquiry
In this Invoice Listing / Invoice Enquiry page, you can search for invoice records.

5.9.1.1 Screen
Invoice Listing Page

my PCCW Global

My Invoices

Filter by... clear filters
Invoice Number Invoice Date Invoice Status
SEP-01-2017 = SEP-26-2018 = Please Select - | ‘ Apply filters
From To

Customers
Invoice Number & Invoice Date & Invoice Amount & Status  # Customer Name & Account Reference &
No matched results.

av/2)

HK I Here T()Se] ve a PCCW Group member
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Invoice Listing — Search input page

my PCCW Global @ . -

My Invoices

®
Invoice Number 2 Invoice Date - Invoice Amount 2 Status 3 Customer Name ¢ Account Reference
PCCWGlobal £1 ¥ [
HK I Here TOSGYVC a PCCW Group member
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Invoice Listing — Invoice detail in PDF

my PCCW Global

W, Invoice Details - PAID et "™ S

“u POCW'

Invoice

ws s Bt o o

*g Bervce Chage 2 o Fiser Crons Comectins Horg Korg terg
PIOMITA-Y) =

Total Amount : B

Enquiry
Sakes Cormes / §mes
B4l Engury

Payment Methads
By TELEGRAPISC TRANSFER

Plemse guote your COMPANY NAME ans INVOICE NO. 0 your Remitng bent

Berwicory Navee
flark Name

Bern Adpess
ars St Cote
Bark Accosrt No.

0y CrEQUE

1) Tha & & Compter genstaied mveice 80 ST 00 SIS

7) Lo (e whl b sugact 10 st Change of 1 5% paf month

3) Poyrrest e (nckaing. tut rot bevded 1o rierost (b o dus date) e governed by e reevin ageemect(s)
rtarnd ko beriesen B Benetoiry ard e Custares CAgismnt”) In e st of sy confis tatesen (e
Agreomant ard IN4 isvice, P e and condtons set ol it B Agresment proval

uld PCCWGlobal i ¥ [
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5.9.1.2 Fields

e Invoice Number: Invoice humber

¢ Invoice Date From: For specifying the start date of invoice search date range
¢ Invoice Date To: For specifying the end date of invoice search date range

e Invoice Status: Status of the invoice

5.9.1.3 Procedures

e You can access the My Invoice by selecting My Invoice in the menu, then clicking on
“Launch”.

e Select search criteria like Invoice Number, Invoice Date From, Invoice Date To and Invoice
Status; or

e Click ‘Apply Filter’ to view the invoice records

Note

e You can only enquire for invoices if have been granted to You can click clear filters to reset
the search criteria

e You may sort the results in the table, by click on the column header

e Youcanclick “Download PDF” button to download invoice PDF

- End -
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