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1.  Document Purpose 

This document explains the configuration process when ordering a Cloud Connect service in PCCW 
Global Service Portal.  For general instructions and ordering processes of the Service Portal, please 
refer to the document "Service Portal Service Orchestration User Guide (General Ordering Flow & IaaS 
Product)". 
 

2.  Intended Audience 

This document should be accessible and read by end users of the Online Service Portal that includes 
PCCW Global administrator, Customer administrator, and Customer user. 
 

3.  Background 

Service Portal Service Orchestration is a web-based application that serves as a platform to provide 
customers, resellers, and partners’ self-service product management and network provisioning. 
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4.  Configuring Cloud Connect Service 

 

 

 

 

 

After a Cloud Connect service has been selected, the next step is to configure the request and 
turn it into a quote. 

 

4.1  Locate your selected service  

From the Configuration tab, click on the configuration icon to list all services that can be 
configured 

 

Click on the item you would like to configure 
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4.2  Configure the parameters for your Cloud Connect Service 

The following configuration screen will appear: 

 

Choose from the drop-down box to select your Cloud Service Provider, Service Platform, 
Express Route Location and then choose your Port Speed from the sliding bar.  Lastly, choose 
your minimum contract period from the drop-down where you can select the base unit from 
either “Day”, “Hour” or “Month” and then click on the <Get Quote> button to finish the 
configuration.   
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5.  Get Quote (for Add and Change services) 

 
 
 

 

 
5.1  Saving a Quote 

After the configuration is completed and <Get Quote> button is clicked, the quotation will be 
generated. 
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A quote is generated and click on <Save Quote> to save the quotation.  A quotation ID will be 
generated and click <Close> to complete the quotation process.  

 
 

6.  Shopping Cart and Submitting Orders (Turning quotations into orders) 

 
 
 
  

 

After a quote is created, you can locate it from the Shopping Cart  (the top right hand menu 
item). 
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Locate your quote either by Quote ID or by identifying the record via the item details such as 
Action/Product/Location/Quote Date.  Then click on that record to complete your quotation 
 

 
 



 

Service 

Orchestration 

User Guide 

(Cloud Connect) 

No. : 
UG-OSCAR- 

Cloud Connect 

 

Issue  

 

: 1 

Page : 

 

10 of 13 

 

Issue Date : 26 May 2017 

 

 

10 

6.1 Order with Private Peering 
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6.2 Order with Public Peering 
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6.3 Order with Microsoft Peering (O365) 
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After you have clicked on the <Confirm & Submit> button, your configured quotation will be submitted 
and will become an order. 
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